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If you have booked your monkeypox vaccination appointment in the NSW Health Monkeypox 
Vaccination Portal, you can return to the portal to reschedule your appointment if you need to.  
If you are rescheduling your Dose 1 appointment, you may also have to reschedule your Dose 2 
appointment. This depends on the date that you select for Dose 1, as Dose 2 will need to be a set 
number of days after Dose 1. 

To reschedule your appointment 
1. From the NSW Health 

Monkeypox 
Vaccination Portal 
home page, click Log 
in. 

The Log in window will 
display. 

 

2. Enter your user name 
(email address) and 
password. 

3. Click Log in. 

A 2-Factor 
Authentication screen 
will display and you 
will be sent a 6-digit 
one-time verification 
code.  

 

4. Go to your inbox to 
find the email or to 
your mobile to find the 
SMS that contains the 
6-digit one-time 
verification code. 
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5. Enter the verification 
code in the 2-Factor 
Authentication 
screen and then click 
Log in.  

The NSW Health 
Vaccination Portal 
home page will 
display. 

 

6. In the Upcoming 
appointments 
section, click Manage 
appointment against 
the relevant dose.  

Your booking 
confirmation will 
display. 

 

7. Click Reschedule 
appointment. 

The reschedule 
vaccination form will 
display.  

8. You can use the 
location categories 
and site drop-down to 
select a site different 
from your original 
booking. 

 

9. From the calendar 
select a) a date that 
suits, b) an 
appointment time 
from the options 
available. 
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Important information 
If you are rescheduling Dose 1, you might also need to reschedule Dose 2 to ensure 
appointments are booked at an appropriate interval between doses. The system will prompt 
you to do this if it is required. 

 

10. If you are rescheduling 
Dose 1 and the system 
prompts you to 
reschedule Dose 2, 
you can use the 
location categories 
and site drop-downs 
to select a site 
different from Dose 1. 

 

11. From the calendar 
select a) a date that 
suits for the second 
dose, b) an 
appointment time 
from the options 
available. 

 

12. Click Submit. 

 

13. A confirmation will 
display that the 
appointment has been 
rescheduled. 

You will also receive 
this information in an 
email, which includes 
a QR code for check 
in. You will need to 
bring this with you to 
your vaccination 
appointments. 
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