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                                                eHealth NSW is NSW Health’s digital centre of excellence. Providing world-class ICT for Australia’s largest health system.                                            
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                                                eHealth NSW solutions are a combination of the digital systems and initiatives we have built and co-created, that support NSW Health.                                            
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                                                                    Our clinical care solutions support the digital diagnosis, treatment and management of a patients health care by NSW Health.                                                                
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                                                                    Our solutions support patients to digitally manage their care, engage with NSW Health and provide direct feedback on their  healthcare experience.                                                                
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                                                                    Our vaccination and epidemiology and disease surveillance systems provide the data and administration management capabilities needed to keep the people of NSW Health safe and well.                                                                
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                                                                    Our virtual care solutions safely connect patients with health professionals to deliver care when and where it is needed. Our solutions include telehealth, remote monitoring and video conferencing.                                                                
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                                                                    Our solutions streamline and standardise processes enabling staff to work effectively. Digitally we support everything from asset management to procurement, office productivity to workforce planning, recruitment to finance and everything in between.                                                                
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                                                                    Our solutions support clinical trials management and research ethics and governance for NSW Health. We also work with research partners to drive digital health innovation.                                                                
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                                                                    Our data and analytics solutions leverage data to help NSW Health solve complex challenges and drive better health outcomes for the people of NSW.                                                                

                                                                                        
                                                                    
                                                                        
                                                                    
                                                                
                                                            

                                                            														                                                                
                                                                	
                                                                            
                                                                                Data Management                                                                            
                                                                        


                                                            				                                                        

                                                    
	
                                                        
                                                        
                                                            ICT Infrastructure                                                        
                                                        
                                                            
                                                                
                                                            
                                                        
                                                        
                                                            
                                                                
                                                                    
                                                                        
                                                                    
                                                                     Back
                                                                
                                                                
                                                                    
                                                                        ICT Infrastructure                                                                        
                                                                            
                                                                        
                                                                    
                                                                

                                                                
                                                                    Our hosting, networking, integration and interoperability solutions provide the critical infrastructure underpinning NSW Health's digital services.                                                                
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                                                                    We provide a range of ICT management, monitoring and support services for NSW Health staff including incident and request management as well as the state wide service desk.                                                                
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                                                Recent news relating to the work being undertaken by eHealth NSW.                                            
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                                                                    The statewide eHealth Strategy is aligned to the key strategic priorities of NSW Health. It brings to life NSW Health's vision of a sustainable health system.                                                                
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                                                                    eHealth NSW was established in 2014 to provide statewide leadership on the planning, implementation and support of ICT across NSW’s public health system.                                                                
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                                                                    Our culture starts with our people. Our values align to our purpose. They guide what we do, who we work with and why we work on the solutions and services we deliver.                                                                
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                                                                    Work with people passionate about improving health outcomes that matter to patients all across NSW, by enabling digital health technology.                                                                
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                                                                    We're committed to providing our staff with a positive work/life balance in an environment where everyone feels valued and that they belong.                                                                
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                                                                    We collaborate to deliver the best solutions for NSW Health. The work we do is transforming care and improving health outcomes and experiences for the people of NSW.                                                                
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                                                                    We are committed to supporting our people grow and develop. We encourage our staff to try different roles, take on new challenges, and learn new skills.                                                                
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                                                                    The eHealth NSW internship program is for university students in their final year of a degree in IT, business, commerce, communications, or a health-related discipline.                                                                
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                                                You can contact eHealth NSW in a number of ways. Business hours are between 8.30am and 5pm Sydney time (AEST), Monday to Friday - excluding public holidays.                                            
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HealthRoster is NSW Health’s statewide workforce rostering system. It supports the rostering of shifts for clinical, corporate and support staff.
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        Login to Employee Online (EOL) to view your roster

        

        -- Choose your health agency for the login --
Albury Wodonga
Central Coast
Far West
HealthShare NSW
Hunter New England
Illawarra Shoalhaven
Justice Health & Forensic Mental Health Network
Mid North Coast
Murrumbidgee
Nepean Blue Mountains
Northern NSW
Northern Sydney
NSW Ambulance
NSW Pathology
South Eastern Sydney
South West Sydney
Southern NSW
Sydney Children's Hospital Network
Sydney LHD
Western NSW
Western Sydney


        Login to EOL
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            The Challenge

            
NSW Health is made up of a large and complex workforce of over 178,000 staff. Effective workforce rostering is critical for patient safety, quality care and employee wellbeing. Its essential to ensure that the right person with the right skills is available in the right place at the right time.
Before the implementation of HealthRoster in 2018, up to six different systems capturing time and attendance were used throughout NSW Health.
Within hospitals, there were also significant variations in rostering practices and a heavy reliance on manual rostering processes.
Providing transparency and reporting on  rosters to view and manage staffing arrangements and pay consistently across NSW Health was extremely difficult.
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            The Plan

            
Having a single digital system used across the state would standardise rostering practices, improve workforce planning, provide greater transparency and help manage planned vs actual roster demand.
Initially, eHealth NSW evaluated NSW Health’s business needs, explored the various manual processes and systems in use, and assessed the different technology solutions available via a comprehensive tender process.
eHealth NSW selected the best system available and partnered with the vendor to ensure the system could be customised to meet NSW Health’s complex rostering needs. The system needed to be easy to use, secure and promote rostering best practice.
During implementation, eHealth NSW engaged each health organisation to support their transition to the new system while decommissioning their legacy tools and processes.
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            The Outcome

            
HealthRoster implementation across NSW Health was completed in 2018. Regular enhancements are delivered based on evolving business needs raised by the staff who use the system.
Having a comprehensive statewide view of rostering enables NSW Health to make better informed decisions around how to optimise its workforce to deliver better value care.
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            The Benefits

            
	Effective workforce rostering keeps patients and staff safe
	A single, standardised rostering system is used statewide
	Consistent statewide data for analytics to help inform workforce planning
	More equitable rostering means managers can better support the health and wellbeing of staff
	A digitised workflow to support evolving rostering practices
	Increased organisational productivity and sustainability through improved visibility of workforce planning and utilisation
	Statewide support system model and enhancement pathway for evolving rostering needs.


        

    




    
        
            
                Key Stats


                
                                        
                        
                            
                                178,000

                                staff across NSW are currently rostered using HealthRoster*

                            

                        

                    

                                                            
                        
                            
                                22

                                local health districts & specialty health networks are using HealthRoster*

                            

                        

                    

                                    

                                
                                *from NSW Health Annual Report 2020-21
Data correct as of October 2023


                                
            

        

    





    Are you looking for information about using HealthRoster or Employee Online (EOL)?  Visit My Health Learning
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                                Search And Request Anything (SARA)

                                
                                         SARA is the portal for NSW Health staff, to seek support and make requests for services, such as IT, finance, recru…

                                     

                
                    Read more about SARA
                        
                            
                        
                    
                

            

        
                
            
                

                                StaffLink

                                
                                         StaffLink is the statewide platform for managing the key operational aspects of NSW Health's people and the rest of…

                                     

                
                    Read more about StaffLink
                         
                            
                        
                    
                

            

        
                        
            
                

                                Unrostered Overtime and Callback Claims (UROC)

                                
                                         The Unrostered Overtime and Callback Claims (UROC) system lets junior medical officers (JMOs) claim unrostered over…

                                     

                
                    Read more about UROC
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                We pay respect to the Traditional Custodians and First Peoples of NSW, and acknowledge their continued connection to their country and culture.                
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