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                                                eHealth NSW is NSW Health’s digital centre of excellence. Providing world-class ICT for Australia’s largest health system.                                            

                                            
                                                
                                                    
                                                
                                            
                                        

                                        																		                                    

                                
	
                                    
                                            Solutions                                             
                                        
                                    
                                        
                                            
                                        
                                    
                                    
                                        
                                            
                                                
                                                    
                                                
                                                 Back
                                            
                                            
                                                
                                                    Solutions                                                    
                                                
                                            

                                            
                                                eHealth NSW solutions are a combination of the digital systems and initiatives we have built and co-created, that support NSW Health.                                            
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                                                                    Our solutions support patients to digitally manage their care, engage with NSW Health and provide direct feedback on their  healthcare experience.                                                                
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                                                                    Our vaccination and epidemiology and disease surveillance systems provide the data and administration management capabilities needed to keep the people of NSW Health safe and well.                                                                
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                                                                    Our virtual care solutions safely connect patients with health professionals to deliver care when and where it is needed. Our solutions include telehealth, remote monitoring and video conferencing.                                                                
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                                                                    Our solutions streamline and standardise processes enabling staff to work effectively. Digitally we support everything from asset management to procurement, office productivity to workforce planning, recruitment to finance and everything in between.                                                                
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                                                                    Our solutions support clinical trials management and research ethics and governance for NSW Health. We also work with research partners to drive digital health innovation.                                                                
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                                                                    Our data and analytics solutions leverage data to help NSW Health solve complex challenges and drive better health outcomes for the people of NSW.                                                                
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                                                                    Our hosting, networking, integration and interoperability solutions provide the critical infrastructure underpinning NSW Health's digital services.                                                                
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                                                                    We provide a range of ICT management, monitoring and support services for NSW Health staff including incident and request management as well as the state wide service desk.                                                                
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                                                                    The statewide eHealth Strategy is aligned to the key strategic priorities of NSW Health. It brings to life NSW Health's vision of a sustainable health system.                                                                
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                                                                    eHealth NSW was established in 2014 to provide statewide leadership on the planning, implementation and support of ICT across NSW’s public health system.                                                                
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                                                                    Our culture starts with our people. Our values align to our purpose. They guide what we do, who we work with and why we work on the solutions and services we deliver.                                                                
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                                                                    We collaborate to deliver the best solutions for NSW Health. The work we do is transforming care and improving health outcomes and experiences for the people of NSW.                                                                
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                                                                    The eHealth NSW internship program is for university students in their final year of a degree in IT, business, commerce, communications, or a health-related discipline.                                                                
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                                                You can contact eHealth NSW in a number of ways. Business hours are between 8.30am and 5pm Sydney time (AEST), Monday to Friday - excluding public holidays.                                            
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                The NSW health system works to protect, promote and maintain the health and wellbeing of the people of NSW.
Data from 2022-2023 NSW Health Annual Report.
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            Single Digital Patient Record (SDPR)

            
                
The SDPR program is looking for talented professionals to join the team and lead the transformation for NSW Health. There are over 300 career-building opportunities available in leadership, operational and technical roles.

Watch this short video from Deborah Willcox, Deputy Secretary, Health System Strategy and Patient Experience at NSW Health to learn more about the program and the impact it will make.
Learn more about SDPR
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            Working at eHealth NSW

            
                
At eHealth NSW, we set out every day to build technology, design solutions and create digital innovations that improve health outcomes that matter to patients.
Explore careers at eHealth NSW
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            Find out more about 
 eHealth NSW

            
As NSW Health’s digital centre of excellence, we plan, implement and support ICT and digital capabilities across the state.
Read about eHealth NSW
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                We pay respect to the Traditional Custodians and First Peoples of NSW, and acknowledge their continued connection to their country and culture.                
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