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Interwoven 2014 © Jessica Birk

Interwoven — the artwork on the cover — 
illustrates the services that HealthShare NSW  
and eHealth NSW provide to the NSW public 
health system while simultaneously representing 
the Aboriginal methods of service: caring for 
Country and people.

The tessellated panel along the left side 
represents the diversity of NSW’s Aboriginal 
and non-Aboriginal inhabitants — our different 
nations, languages and families.

The centre panel illustrates the varied 
landscape of the State from the sharks 
and pipi shells found on the coast to the 
goanna and berries found inland. The 
message stick represents communication 
and the songlines weave everything 
together, representing the importance 
of collaboration.

On the right, the mountain ranges and 
rivers represents unification of land, sky 
and water and the importance of the 
people of the State working together, 
while the silhouetted eagle flying 
purposely overhead represents 
leadership and direction and illustrates the 
commitment of HealthShare NSW and 
eHealth NSW to Closing the Gap in 
Aboriginal employment.

Jessica Birk, born in 1984 on the Northern 
Beaches of Sydney, is a proud descendant 
of the Yaegl people from The Clarence 
Valley in the Northern Rivers region of 
NSW. Through her art Jessica asserts 
herself as a contemporary storyteller of 
the Yaegl people and more personally as 
an Aboriginal woman living off Country.

Jessica has a strong connection to both 
Northern Sydney, where she grew up, and 
the Northern Rivers region of NSW from 
where she is descended. For Jessica, the 
notion of belonging is an abstract one 
and she aims to develop a visual language 
that enables her audience to grasp the 
implicitly rich understanding of a 
landscape where belonging means 
knowing your Country intimately. 
As such, every component of her images 
has a meaning where the colours, the 
patterns and the forms all combine to 
visually articulate the ‘holistic’ experience 
of the landscapes.
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Acknowledgment of Country

At HealthShare NSW and eHealth NSW we acknowledge Aboriginal people, traditional 
countries and language groups of our state and pay respect to the wisdom of their Elders 
both past and present. Acknowledgment of Country is the way we recognise and respect 
Aboriginal people as traditional custodians.

Our learning through Respecting the Difference Aboriginal Cultural Training explores the 
unique relationships Aboriginal people have to their traditional lands. We will continue to 
enhance our knowledge and understanding of Aboriginal culture to help our organisations 
create workplaces where Aboriginal culture and people are valued and respected.

Our journey

We have an important role to play in improving employment for Aboriginal people. In our 
last plan we committed to increasing employment across our organisations and over the 
past two years we have seen 90 new Aboriginal people come and work with us. We have 
worked hard and we are committed to build a culture of respect that understands the 
importance of celebrating and recognising significant Aboriginal events.

Our commitment

This is our third Aboriginal Employment Plan. In our new plan we again strengthen our 
commitment to supporting Aboriginal people to find jobs with us and supporting staff to 
develop their skills and capabilities.

The 2017–2020 plan has been developed to guide our commitment to reducing the gap in 
employment related outcomes between Indigenous and non-Indigenous people in NSW. 
Our plan is set out over three years and it supports the wider NSW Government efforts to 
close the employment gap. We also want to support staff to build a career with us.

We have achieved good and worthy progress. Our challenge now is to build on this 
good work. 

Daniel Hunter Dr Zoran Bolevich 
Chief Executive, HealthShare NSW Chief Executive, eHealth NSW



Aboriginal Employment Plan 2017-20202

“ HealthShare NSW  
has helped nurture me  
into the employee I am 
today. I have learnt so 
much and have been 
given the opportunity 
to gain experiences and 
develop myself as a 
professional.  
I enjoy having a great 
working relationship  
with my colleagues.”

Jordyn 
Yuin Nation on the South Coast of NSW 
Workforce Planning Officer, Chatswood

Our achievements 
so far…

eHealth NSW Aboriginal employment is currently 1%. 
We have boosted Aboriginal employment from  
1.8% in 2014 to 3.3% in 2017 within HealthShare NSW.

Respecting the Difference Aboriginal Cultural Training 
commenced in August 2012 and continues across 
HealthShare NSW and eHealth NSW. We are working  
to ensure the face to face and online training  
component reaches the target of 80% completion  
by December 2018.

February 2017 Respecting the Difference Aboriginal 
Cultural Training staff completion data

HealthShare NSW eHealth NSW

Online 80.52% 74.01%

Face to Face 57.50% 63.42%
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Work ahead

Our Aboriginal Employment Plan 2017–2020 builds on 
work already undertaken.

Key focus areas:
1. Recruitment – expand the range of 

employment opportunities available.

2. Retention – support and develop our 
Aboriginal workforce so they can build 
sustainable careers with us.

3. Development – foster Aboriginal staff 
development to progress careers.

4. Culture – continue to enhance staff 
knowledge and understanding of Aboriginal 
culture to create workplaces where Aboriginal 
culture and people are valued and respected.

The success of this plan requires ongoing commitment to 
support Aboriginal employment, build careers and 
sustain cultural respect.

This plan is in line with the work being undertaken to 
close the gap across the NSW public sector through NSW 
Public Sector Aboriginal Employment Strategy 2014–
2017 and NSW Health Good Health – Great Jobs, 
Aboriginal Workforce Strategic Framework 2016–2020.

Internally our Aboriginal Workforce team provides 
important support for HealthShare NSW and 
eHealth NSW managers and employees. The team 
focuses on ensuring our organisations are:

• Growing our Aboriginal workforce representation to 
reflect the NSW Aboriginal population

• Achieving 1.8% representation of Aboriginal 
workforce at all salary levels and occupations

• Achieving 80% staff completion of Respecting the 
Difference Aboriginal Cultural Training by 
December 2018

• Holding an annual Aboriginal Workforce 
Consultation Workshop

• Founding a pilot program – FaIR Aboriginal 
Ambassadors Trusted Ear…Trusted Voice

• Establishing an Aboriginal Leadership through 
Mentoring program.

It is important for HealthShare NSW and eHealth NSW to 
continue to improve their collection of equal 
employment opportunity (EEO) data and to support staff 
to identify as Aboriginal or Torres Strait Islander so they 
are included in our workforce data. Aboriginal identified 
and targeted positions also help us to achieve and 
sustain our employment targets. The Aboriginal 
Workforce team works with directors and managers to 
target positions for Aboriginal recruitment. 

Identified positions
Identified positions are those in which Aboriginality is 
a genuine occupational qualification. Identified 
positions work directly with Aboriginal people and 
are involved in developing and/or delivering services 
and programs which have an impact on Aboriginal 
people and/or involve interacting with the 
Aboriginal community.

Targeted positions
Targeted positions are mainstream positions that are 
filled using advertising and recruitment strategies 
that maximise the number of applications from 
Aboriginal people. Aboriginal cultural knowledge is 
not an essential occupational qualification for 
targeted positions so is not a compulsory 
requirement of the applicant.
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“ I apply HealthShare NSW’s  
core values by working  
as a team and sharing  
ideas and responsibilities. 
Respecting customers  
and staff while also 
supplying a quality  
service and getting  
involved by going to  
team meetings.  
We give support to  
each other where needed.”

Dennis 
Manilla area, from the Kamilaroi tribe 

Procurement Officer, Newcastle

Key Priorities
The key priorities for HealthShare NSW and  
eHealth NSW are summarised below.

Focus area 1: 
Recruitment

Strategy:

Expand the range of 
employment opportunities 
available

Focus area 2: 
Retention

Strategy:

Guide and support the 
retention of our Aboriginal 
workforce and support their 
potential career growth so  
Aboriginal people can build  
a career with us
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“ I was recruited through  
Yarn’n Aboriginal Employment 
Services at Redfern as a casual 
Booking Officer and have 
worked my way up to my 
current position. I like my job 
because it is busy and ever 
changing, often challenging 
but I enjoy a challenge and I 
love being busy! Collaboration 
is a huge part of NEPT – we all 
work together doing our parts 
to achieve the same goal.  
I treat everyone with respect, 
no matter if they are a small 
fry or a big fish, everyone 
deserves the same respect.”

Hayley 
Wiradjuri woman, my mob is from Oberon 

Deployments Coordinator 
Non-Emergency Patient Transport, North Ryde

Key Priorities
The key priorities for HealthShare NSW and  
eHealth NSW are summarised below.

Focus area 1: 
Recruitment

Actions
• Continue to create job opportunities, particularly 

within eHealth NSW

• Attract skilled Aboriginal applicants to Health 
Manager 1 (HM1) and above positions

• Achieve 1.8% representation of Aboriginal 
employees across all salary bands

Focus area 2: 
Retention

Actions
• Provide training and support for 

Aboriginal employees

• Coordinate an annual Aboriginal Workforce 
Consultation Workshop

• Establish a FaIR Aboriginal Ambassadors Trusted 
Ear…Trusted Voice program

• Promote and support Aboriginal staff to self-identify 
through StaffLink as a means of extending 
Aboriginal workforce development and support
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“ I have been with 
HealthShare NSW for 
7 years. I commenced 
learning the machinery 
for Linen and working on 
the belt, folding linen.  
I moved from sorting to 
transport/truck driving. 
HealthShare NSW has 
provided me with many 
opportunities to expand 
on my career. I find 
working for HealthShare 
a rewarding career.”

Allan 
Wiradjuri man 

Motor Vehicle Driver, Linen Services, Cardiff

Focus area 3: 
Development

Strategy:

Foster Aboriginal staff 
development so they can 
progress from jobs to careers

Focus area 4: 
Culture

Strategy:

Continue to enhance staff 
knowledge and understanding 
of Aboriginal culture to  
create workplaces where 
Aboriginal culture and people 
are valued and respected

Key Priorities
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“ I am still a relatively new 
employee of the company,  
but in the few months I have 
been here I have encountered 
friendly and supportive staff 
especially my team leaders 
and supervisors. In my short 
time here I have learnt new 
skills which have bettered  
not only my professional 
skills but also me as a person.  
The welcoming nature of  
my co-workers has helped  
me adjust to this work 
environment effectively.”

Justin 
Worimi, Manning Valley, Wallamba river district  

Accounts Payable Clerk, Charlestown

Focus area 3: 
Development

Actions
• Support Aboriginal leadership through training 

and mentoring

• Develop Aboriginal staff so they can act in higher 
grade positions; and build their management and 
leadership capabilities

• Recruit Aboriginal staff into managerial and 
supervisory roles

Focus area 4: 
Culture

Commitment
• Celebrate and promote key Aboriginal events

• Continue to provide Respecting the Difference 
Aboriginal Cultural Training face to face and online 
so that 80% of our staff have completed training 
by December 2018

Key Priorities



HealthShare NSW and 
eHealth NSW staff meeting 
with Aboriginal Elders ▲

The Aboriginal Workforce 
team ▼
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“ I am in the final year  
of an ICT Cadetship with 
eHealth NSW. Working  
with eHealth has been a 
massive learning experience 
helping me to understand 
both the IT and the Health 
industry much more than 
university teaches students.  
I enjoy that while learning I 
am also helping my colleagues 
to reduce their workload so  
they can focus on more 
challenging tasks and working 
on projects that make the 
lives of medical staff easier.”

Chantelle 
Coffs Harbour in Gumbaynggirr Country 

Information & Communications Technology Cadet 
Gladesville & Newcastle



The Aboriginal Workforce 
stand at the HealthShare NSW 
& eHealth NSW Expo ▼
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“ I spent 22 years working in 
food services as a kitchen 
hand, cook and in the cafeteria 
and kiosk. My manager asked 
me to relieve as Supervisor, 
then the position came up  
and I applied for it, which is 
where I am now. None of these 
positions were identified so  
it shows what an Aboriginal 
person can achieve in the 
workforce. HealthShare NSW 
has helped me to become a 
strong person by helping me  
to achieve goals and  
training to reach them.”

Teresa 
Kamilaroi Tribe 

Site Supervisor, Food & Patient Support Services 
Manilla MPS Hospital, Manilla
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